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T H E  H I L L  A C A D E M Y

A warm welcome to our student-athletes who will join our on campus living

program for the 2020/21 academic year! We are thrilled to have you as part of our

new campus and are looking forward to beginning the school year with you.

Under the Quarantine Act, put in place by the Government of Canada, it is

mandatory for all travellers arriving in Canada to quarantine for 14 days. Appendix

H.

To begin this year with a quarantine is not what any of us had anticipated. We are

working with our local health authorities to oversee the transition and understand

that some of these measures may seem overwhelming and unfamiliar. We are

taking every step to ensure a safe and comfortable transition to school. Please be

proactive and do your part before arriving on campus. There are several

requirements that are outlined in the following document. Please ensure that you

review the document thoroughly and if you have any questions please contact the

school.

These policies and protocols are dictated by the Government of Canada, Peel

Public Health and the Ministry of Education and are in place to protect the entire

community.

Thank you for your understanding, patience, and commitment in ensuring this

process runs smoothly.
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T H E  H I L L  A C A D E M Y

Quarantine must begin no later than August 24th, 2020 for the beginning of school

and January 3rd 2021 following Christmas Break. Please forward your travel

plans/arrival time/and point of entry to cindy@thehillacademy.com.

A plan will be created to set a meeting location and exchange cell phone numbers

to allow the student to laisse with the person providing their transportation.

Prior to arriving at the border students must sign a pledge confirming their

understanding of their pre-arrival and quarantine requirements. (Appendix B) This

must be received by cindy@thehillacademy.com prior to your arrival date. If we

have not received this document the student will not be picked up at the border.

1. Arriving at the Border

The Hill Academy will not allow students to have co-arriving immediate family

members. 

Students are encouraged to download the Government of Canada’s ArriveCAN

application prior to arrival at the border and complete the information required. 

Within 48 hours of arrival, students must check-in through the ArriveCAN app or

call 1-833-641-0343.

Students will meet the person who is supporting them with transportation in the

designated location.

On arrival, students will be provided with a new medical mask by The Hill

representative or their host designate and reminded to practice physical

distancing and hand hygiene throughout travel.

S E C T I O N  A

A R R I V A L  T O  C A N A DA

P A G E  1
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T H E  H I L L  A C A D E M Y

2. Transportation

a. To The Hill Academy

Students will be transported from their point of entry (airport, border) by a Hill

staff member. The Hill Staff member will always have a mask on and students

must wear a mask while in transit. Car windows are always to remain open

unless severe weather makes this unmanageable.

The car will be fully fueled and will travel directly to The Hill Academy without

stopping unless there is an emergency. Students should ensure that they have

used the washroom and had a snack prior to departure from the border/airport.

b. To a Billet Family

Students will be transported from their point of entry (airport, border) by a

designated adult who will always have a mask on and students must wear a

mask while in transit. Car windows are always to remain open unless severe

weather makes this unmanageable.

The car will be fully fueled and will travel directly to the billet' without stopping

unless there is an emergency. Students should ensure that they have used the

washroom and had a snack prior to departure from the border.

c. Should there be an immediate medical emergency the student will be

transported to the nearest emergency room for care, and the staff will be

informed that the student has arrived from out of country.

S E C T I O N  A

A R R I V A L  T O  C A N A DA
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T H E  H I L L  A C A D E M Y

1. Living Spaces

Current dorm students to store items in the equipment storage.

Dorm rooms will be emptied of all student possessions and sanitized and cleaned

prior to arrival.

Students will be supervised by The Hill Academy Dons and Staff in a sectioned off

portion of the dormitory. Signs will be posted blocking entry by any staff other than

those who are delivering food or providing support.

Students will be assigned an individual dorm room that will serve as their

accommodation for the duration of quarantine. Each room has a phone, bed,

desk, clothing storage areas, and a personal washroom.

Special Request & Student-Athlete Contact: Please call Cindy Bush the school’s

administrative director for all needs/concerns or if you have a question during the

hours of 9:00-4:00 Monday-Friday. Cindy can be reached by dialing extension

#170 on your room’s telephone. Also, parents may call the school directly at 519-

941-9917 and ask to speak with their child and be transferred to their room

extension directly.

On Campus Don’s Ashley Cross and Brett Robinson will be available by cell

phone for emergencies. Call or text if needed. Ashley Cross: 705-822-8934 Brett

Robinson: 705-822-5211

Students are responsible to keep the rooms clean and sanitized during the

quarantine. Supplies will be provided to each student.

Students may only use the bathrooms attached to their dormitory rooms.Students

are encouraged to wash hands frequently, use sanitizer, avoid touching their face,

and cover their mouth and nose with their arm when coughing or sneezing. See

Appendix C.

S E C T I O N  B

ON  C AM P U S  QUA R AN T I N E
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T H E  H I L L  A C A D E M Y

There is no common indoor area.

There will be access allowed to outdoor space on campus during the hours of

4:00-9:00PM Monday-Friday and throughout the day Saturday and Sunday. These

areas will be clearly identified and social distancing and masks must be observed

in these area. Supervision will be provided by The Hill Staff.

Students are not permitted to be in another student’s dorm room during the

quarantine period. If a student is found in another student’s dorm, it will be

considered a breaking of quarantine.

Students are only permitted to leave the quarantine location to seek medical

assistance. Violators will be reported and may be subject to fines implemented by

the Public Health Agency of Canada and/or school discipline.

2. Meals

Breakfast will be delivered at 9:00, Lunch at 12:00 and Dinner at 5:00 each day.

They will be placed outside of the door to the student’s dorm. Please ensure that

all your garbage is placed in the garbage bins provided.

Please ensure proper hand washing practices are in place during mealtimes.

Appendix C

Snacks will also be available and provided throughout the day such fresh fruits

and healthy grab snacks.

Water dispensers will also be available to fill your water bottles. When moving to

and from the water dispensers students must wear a mask and follow social

distancing protocol. 

Please notify lunch@thehillacademy.com of any food allergies or dietary

concerns. All efforts will be made to accommodate these concerns with our

catering company.

S E C T I O N  B

ON  C AM P U S  QUA R AN T I N E
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T H E  H I L L  A C A D E M Y

3. Daily monitoring

Daily Attendance: Each day during the 14-day quarantine, attendance will be

taken both in the morning and evening. Please be prepared to stand outside your

room at 9:00AM and 9:00PM for attendance. We will be ensuring that everyone is

accounted for and have access to any support required. The staff member

attending to this process will have a proper medical grade mask and will socially

distance.

Students will report their symptoms through ArriveCAN app, online or by calling 1-

833-641-0343 every day until the end of the 14-day quarantine.

4. Development of Symptoms

Students will monitor their symptoms for 14 days and if they experience symptoms

(e.g. cough, shortness of breath, fever) they must report it through the app and

inform the staff member on duty. Staff will then contact parents and Peel Public

Health for further instructions. (1-866-797-0000)

If directed to receive a test this will be conducted on site through arrangements

made by The Hill Academy staff. 

If directed to go to seek medical treatment the student will be transported to the

Headwaters Health Care Centre by van with both the student and driver wearing

medical grade masks.

S E C T I O N  B

ON  C AM P U S  QUA R AN T I N E
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T H E  H I L L  A C A D E M Y

5. Other important information

a. Non-Covid Medical Attention

If it is an emergency the student or designated staff will call 911. For a non–

emergency situation a Hill Academy staff member will use the van with both

student and driver wearing medical grade masks and taken to the emergency

room at the Headwaters health care centre.

b. Wifi

In order to connect to the The Hill Academy’s wifi, choose the network “Hill

Academy Student”,and enter the password Sport5lif3!

c. Fire Procedures

Please review the Fire Safety Plan located by the door in your room.

d. Student Mental Health

A quarantine period is difficult for all students. Regular in person check ins will

ensure that students have the opportunity to speak to an adult if they are

having any issues. The following resources are also available.

Kids Help Phone - To start using the text service, text CONNECT to 686868.

Kids Help Phone – To call 1-800-668-6868

e. Fees

A fee will be charged for summer and winter quarantine. 

Summer fees include: room and board, transportation, supervision,

professional cleaning, and any testing costs.

Winter fees include: transportation and professional cleaning.

Please contact cindy@thehillacademy.com to arrange payment.

S E C T I O N  B

ON  C AM P U S  QUA R AN T I N E
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T H E  H I L L  A C A D E M Y

Living Spaces

Prior to the student arriving a parental member of the billet family must sign a

pledge that states they will meet all requirements of the Off Campus Quarantine

Plan. Appendix A

1.

Quarantine will be held in an individual bedroom that will be cleaned and sanitized

prior to the arrival of the student.

Students rooms will have a bed, desk, clothing storage areas, access to wifi and

access to a personal washroom. (If the student must leave their room to access

the bathroom, they must practice social distancing and wear a mask.)

The billet parents will create a communication plan with the student’s parents.

Students are responsible to keep the rooms clean and sanitized during the

quarantine. Supplies will be provided to each student.

Students are encouraged to wash hands frequently, use sanitizer, avoid touching

their face, and cover their mouth and nose with their arm when coughing or

sneezing. See Appendix C.

Where available the student may be provided with an outside area, however both

social distancing and masks are mandatory when moving to this area. See

Appendix C and D. The student must be alone when in this area, and it must be

cleaned by the student after use. See Appendix F.

Students are not permitted to be in any other areas of the house during the

quarantine period. 

Students are only permitted to leave the quarantine location to seek medical

assistance. Violators will be reported and may be subject to fines implemented by

the Public Health Agency of Canada and/or school discipline.

S E C T I O N  C

O F F  C AM P U S  QUA R AN T I N E
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T H E  H I L L  A C A D E M Y

2. Meals

Breakfast will be delivered at 9:00, Lunch at 12:00 and Dinner at 5:00 each day.

They will be placed outside of the door to the student’s bedroom door. Please

ensure that all your garbage is placed in the garbage bins provided.

Please ensure proper hand washing and social distancing is in place during

mealtimes. 

Snacks will also be available and provided throughout the day such fresh fruits

and healthy grab snacks. 

Each student shall have access to a water supply during the day. 

Please notify the billet family of any food allergies or dietary concerns. All efforts

will be made to accommodate these concerns with our catering company.

3. Daily monitoring

The billet parents will be responsible for daily monitoring of their student for

development of new symptoms, compliance with the quarantine, and ensuring

their essential needs are met. 

A Hill Academy staff member will contact the student a minimum of twice during

the quarantine and have daily check ins with the billet family via email, text, or

phone.

Students will report their symptoms through ArriveCAN app, online or by calling 1-

833-641-0343 every day until the end of the 14-day quarantine.

4. Development of Symptoms

Students will monitor their symptoms for 14 days and if they experience symptoms

(e.g. cough, shortness of breath, fever) must isolate themselves from others and

inform the billet family. The family will then contact The Hill staff, parents, and

Peel Public Health for further instructions. (1-866-797-0000)

S E C T I O N  C

O F F  C AM P U S  QUA R AN T I N E
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T H E  H I L L  A C A D E M Y

If directed to receive a test this will be conducted on site through arrangements

made by The Hill Academy staff. 

If directed to go to seek medical treatment the student will be transported to the

Headwaters Health Care Centre by the school van with school personnel driving

the van with both the student and driver wearing medical grade masks.

5. Other important information

a. Non-Covid Medical Attention

If it is an emergency the student or designated staff will call 911. For a non–

emergency situation a Hill Academy staff member will use the van with both

student and driver wearing medical grade masks and taken to the emergency

room at the Headwaters health care centre.

b. Wifi

Wifi access will be provided to the student. 

c. Fire Procedures

Please review the Fire Safety Plan provided by the billet family.

d. Student Mental Health

A quarantine period is difficult for all students. Regular in person check ins will

ensure that students have the opportunity to speak to an adult if they are

having any issues. The following resources are also available.

Kids Help Phone - To start using the text service, text CONNECT to 686868.

Kids Help Phone – To call 1-800-668-6868

S E C T I O N  C

O F F  C AM P U S  QUA R AN T I N E
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T H E  H I L L  A C A D E M Y

1. Covid 19 Testing

Following the quarantine period all students will have testing completed at The Hill

Academy by a qualified health care professional.

2. Following Quarantine

The Hill Academy has partnered with Kinduct for a screening application. The

hard copy of the online form is found as Appendix H and daily operations will be

managed using The Hill Academy 2020-2021 Safety Plan.

Regular training has occurred for all faculty, staff and students. Regular

communications are posted on the website and communicated in the newsletter.

S E C T I O N  D

C O V I D  1 9  T E S T I N G  AND

E N D  O F  QUA R AN T I N E
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T H E  H I L L  A C A D E M Y

Any student who breaks quarantine must be reported to Health Canada and the

local health authority (Peel Public Health) who will direct any next steps. There

are very serious consequences under the Quarantine Act  if you choose to break

your mandatory quarantine or isolation and someone else becomes ill. Local

police can also issue tickets to people who don't comply with the act or the

emergency orders with fines ranging from $275 to $1,000.

If allowed to stay in the country, students who break quarantine will be subject to

a disciplinary hearing as outlined in the Code of Conduct which may determine

any school-based discipline.

If the student remains at The Hill Academy, they would need to begin the 14 day

period again at the full cost to their family.

S E C T I O N  E

B R E A K I N G  QUA R AN T I N E

P A G E  1 1



T H E  H I L L  A C A D E M Y

If a test result for a residence student comes back positive for Covid-19, they

will already be in quarantine and will remain in quarantine until released by

Peel Public Health

The school will provide all contact tracing records (see section on Contact

tracing records) to Peel Public Health to determine if further steps need to be

take.

Any students will be checked on regularly by Jennifer Bell and the Dorm

parents to monitor symptoms, mental health checks and tend to any needs

Students will be able to tune into their classes remotely 

The Hill Academy will follow Peel Public Health’s direction and students will

only be released from quarantine once Peel Public Health has cleared them

(beginning their 14 days again)

Upon clearance from Peel Public Health the student(s) who were Covid-19

positive will need to be cleared by a Sport Medicine Physician and complete

the Covid-19 Return to Play protocol prior to returning to their physical

activities

Once the students are released from quarantine a thorough cleaning and

disinfection of the residence and affected rooms will take place

Students living with Billet families will be expected to follow the protocol for

our off-campus students

In the event of a symptomatic student or positive Covid-19 case The Hill

Academy will provide support to the Billet family

Procedure if a Student tests positive to Covid-19 while quarantine

Students living with Billet Families

S E C T I O N  F

OU T B R E A K  MANAG EM E N T

D U R I N G  QUA R AN T I N E

P A G E  1 2



T H E  H I L L  A C A D E M Y

In the event that a student who is reporting symptoms needs to be transported

the Hill Academy van will be used

The student and driver are to wear medical facemasks and any other needed

PPE

All windows in the van are to be opened and the student is to sit in the very

back seat to maintain as close to the 2m physical distancing as possible

Once the ride is complete the van will be thoroughly cleaned and disinfected

In the event of a positive Covid-19 case or outbreak, a communication plan to

inform the relevant family and community members will be developed by Hill

Academy leadership in conjunction with Peel Public Health

Our local Covid-19 assessment centre is:

During quarantine and any quarantining due to Covid-19 related symptoms the

Dorm parents and Jennifer Bell will be completing regular mental health check

ins

During any quarantine period students will have access to internet and have

their cell phones to have phone calls or virtual chats with family and friends

A list of mental health resources will be given to students that includes:

Van Protocol for Transporting Symptomatic Students

Communication Plan

Local Covid-19 Assessment Centre

Headwaters Covid-19 Assessment Centre

140 Rolling Hills Dr

Orangeville, On

 

Mental Health 

Kids Help Phone – 1-800-668-6868

Good2Talk – 1-866-925-5454 or text GOOD2TALKON to 686868

S E C T I O N  F

OU T B R E A K  MANAG EM E N T
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Appendix A - Billet Quarantine Pledge

Appendix B – Student Quarantine Pledge

Appendix C - Hand Washing Instructions

Appendix D - Physical distancing: how to slow the spread of COVID-19

Appendix E - How to Safely use a non-medical mask or face covering

Appendix F –Cleaning and Disinfection of Public Settings

Appendix G – The Hill Covid 19 Screening Form

Appendix H - Covid-19-travellers-without-symptoms-returning-canada
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The Hill Academy Billet Family Quarantine Pledge

Date:______________________________

I ___________________________________  have fully reviewed and understand

the protocols and expectations of the off-campus quarantine and transportation

plan.  I agree to meet all expectations and understand that there is an option for

the student to complete their quarantine at The Hill Academy should I not be able

to meet the expectations.

______________________________

(signature)

A P P E N D I X  A



The Hill Academy Student Quarantine 

Pledge Date:______________________________

I ___________________________________ have fully reviewed and understand

the expectations of the pre-arrival and quarantine expectation at The Hill

Academy and I understand the consequences if I fail to meet these expectations.

______________________________

(student signature)

______________________________

(parent signature)

A P P E N D I X  B



A P P E N D I X  C



A P P E N D I X  D



A P P E N D I X  E



A P P E N D I X  F



A P P E N D I X  F



A P P E N D I X  G



A P P E N D I X  G



A P P E N D I X  G



A P P E N D I X  G



A P P E N D I X  H



A P P E N D I X  H
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